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CMS has announced the next two CROWNWeb releases. We are currently in 
Phase II which consists of 180 dialysis facilities participating in CROWNWeb 
nationally.  In January 2011 Phase III will expand to 360 facilities including 
20 facilities in Network 11. The CROWNWeb national release to all Medicare 
certified dialysis facilities is scheduled for late Spring 2011.

Phase III will meet the requirements of the “QualityNet Identity Management 
System” (QIMS, formerly QIPS), an update to the process for registering CROWNWeb users, 
and “multi-factor authentication” that provides another layer of security for patients’ private 
information.  In addition to a username and password, a pass code will be provided to CROWNWeb 
users via a phone call, text message, or e-mail (choice to be made at registration).  A new code 
will be required each time a user logs on to CROWNWeb and will automatically be generated once 
the user enters their correct username and password.

SIGN UP NOW! for the latest CROWNWeb news, development, efforts, requirements, and tips at:  
http://www.projectcrownweb.org/crown/index.php.  The “CROWNWeb Learning Management 
System” (LMS) provides on-line training, simulations, and training materials for CROWNWeb.

There is still time to register for the 2010 Network 11 Annual Meeting which will be held on Friday, 
October 15, 2010, in Saint Paul, MN.  This year’s meeting will again provide an excellent educational 
opportunity for ESRD Providers. Presentation topics include:  Vascular Access Best Practices, Advance 
Care Planning: Revised RPA Guidelines, 
Health and Nutrition for People with Kidney 
Disease, Prospective Payment System: 
Intended Consequences, Maintaining Quality 
in a Bundled Environment, and “We Can Do 
Better.”  On-site registration is available.

The agenda and information regarding 
registration can be found in this brochure: 
http://www.esrdnet11.org/assets/pdf/
annual_meeting_brochure_2010.pdf.
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Newest Version of 2728

HELP!  Our newest facility asks, “For PD patients, what date should I enter 
for ‘Date Training Began’ (Field #40) on the 2728 form?”  

Answer:  “Date Training Began” is the date the patient first had an exchange 
of solution, regardless of dwell time.  The same date is also considered the 
“Date Patient Started Chronic Dialysis at Current Facility,” Field #25.  The 
dates recorded in Fields #25 and #40 should match for new PD patients.

FAQ: PD First Date of Dialysis/Training Date on CMS–2728 Form

Good news! 
There is now an electronic version of the CMS-
2728 that contains a “0-6 months” checkbox 
for Fields #18 a-c.  

To print a copy, go to: https://www.cms.gov/
cmsforms/downloads/CMS2728.pdf

Also, we have heard from several facilities 
that they have received a September mailing 
of corrected 2728 forms from CMS.  These 
forms replace those that CMS mailed in August 
with errors in Fields #22–25.  The new forms 
also contain the “0-6 months” checkbox for 
#18 a-c.  

Upon receipt of the new 2728 shipment, please 
destroy blank forms with the #22–25 errors. The 
erroneous forms display the form ID number 
Form CMS–2728–U3 (06/04) in the lower left 
hand corner. The ID number of the corrected 
forms is Form CMS–2728–U3 (03/06).
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